The process of triaging is performed as an effective solution to balance limited resources against high patient volumes, based on an assessment of the patient's medical condition and the application of an established patient categorization protocol. In Princess Marina Hospital (PMH), a national referral government hospital in the capital city of Botswana, the Princess Marina Hospital Accident and Emergency Centre Triage Scale (PATS) has been in use since 2010. Because the rules of these triage scales are very well defined, these protocols have been shown to be amenable to translation into computer algorithms. Thus, clinical decision support systems (CDSSs) that can assist with information management to support clinicians' decision-making abilities can be developed, leading to improved healthcare quality and patient safety.
